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B2B Dispute Resolution 2025

TOTAL NUMBER OF CASES FILED IN 2025 2025 TOTAL CLAIMS

ACROSS ARBITRATION AND MEDIATION SERVICES
21,370,968,595
Large Complex Case Median Claim: Large Complex Case Average Claim:
1 1 9 8 3 $3,000,000 $9,884,885
, 2025 TOTAL COUNTERCLAIMS

LARGEST CLAIM AMOUNTS BY INDUSTRY $7,721,990,815

Large Complex Case Median Counterclaim: | Large Complex Case Average Counterclaim:

Healthcare shibilliel $3,798,732 $16,275,369

Legal Services $550 million

$514 million DISPOSITION BREAKDOWN
$430 million FOR CASES CLOSED IN 2025

$378 million
$370 million
$300 million

INCREASE IN CASELOAD BY INDUSTRY FROM 2024 TO 2025
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Settled 52%
Awarded 27%
Withdrawn 10%

Consolidated 3%

COST SAVINGS

o parties saved 73% in arbitrator of cases settled of settled cases
O compensation when opting for ) closed before incurring
prior to award.

one arbitrator instead of three. arbitrator compensation.

In B2B cases awarded in 2025 0 40 0/
involving at least $3 million, O \/ 0

TIME TO AWARD (IN MONTHS) AAA gets you to award much more quickly than courts.

FOR AWARDED CASES CLOSED IN 2025
AAA B2B Cases claims of up to $100k AAA B2B Cases with claims $1 million and above @ CQuickest

1.2 - 2.0 @ Median

AAA B2B Cases claims of $100k-$999k Time to Trial in U.S. District Court (Civil Cases)

34.1
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